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Increasing the proportion of our menus 

that are meat free or plant-based

Plant-Forward 
Options



uOttawa’s Dining Hall

One all-you-care-to-eat Dining Hall on 
campus managed by Chartwells. 

Zero waste experience for the consumer.

Currently a dine-in only location.

Features six hot food stations (3-week 
cyclical menu), a salad bar, a sandwich 
bar, a soup bar, cereals, a dessert station, 
variety of beverages and a make-your-
own space.

Overview



uOttawa’s Dining Hall

• Doubling the menu options at the vegan 

station to reduce fatigue.

• Expanding the vegan options by having plant-

based cheese available for made-to-order 

items.

• Welcoming the return of vegan ice cream!

Highlights from the last year:



New Retail Location

To-go café/lunch spot located in the heart of the 

new LEED platinum certified building.

Features a selection of plant-forward options 

including salads, sandwiches, bowls and more.

Odelees in the brand-new Faculty 

of Health Sciences building



New Retail Location

To-go café/lunch spot located in the heart of the 

new LEED platinum certified building.

Features a selection of plant-forward options 

including salads, sandwiches, bowls and more.

Salads and sandwiches are plant-forward and 

have the option to add on a protein (chicken, 

salmon or tofu). The default is without.

Odelees in the brand-new Faculty 

of Health Sciences building



Alternative 
Packaging & Cutlery
Friendlier containers, Gee-Gees reusable cutlery sets 

and shifting to more eco-friendly disposable cutlery



Returnable Friendlier Containers

• Pay a $0.50 deposit when purchasing food in a 

Friendlier reusable container.

• When finished, scan the container, return it to the 

collection bin, and receive payment through the 

app (eTransfer or donation options).

• Each container has a unique QR code on the 

bottom.

The New Way Forward



Returnable Friendlier Containers

• Friendlier containers are used primarily for pre-

packaged foods in retail dining locations.

• The cost of the containers vs. single use is  comparable.

• 10+ container sizes 

• Friendlier picks up the containers twice a week.

• Thorough washing at a local offsite Friendlier washing 

facility.

Use of Friendier



Disposable Cutlery

• Depleting stocks of plastic cutlery.

• Switching to wooden cutlery (made available 

upon request).

• As of January 2023, disposable wooden 

cutlery will be sold for 25 cents.

At most retail locations:



Reusable Cutlery

• Sold for 7.99$+tax at participating retail food 

locations on campus.

• Pouch can easily be kept in a backpack, purse, 

etc.

• The Gee Gees branded pouch contains high-

quality stainless-steel cutlery.

• Includes: Fork, Spoon, Knife, Chopsticks, 

Straw + Cleaning brush

• Over 300 units sold in 2 months.

Reusable Gee-Gees Cutlery Sets



Pledge & 
Certifications
Experience with the Cool Food Pledge &  

our new Green Restaurant Association 

Certification



The Cool Food Pledge

September 2022

As uOttawa approached its renewal date, we were 

informed that the fee had significantly increased 

(from $3000USD to $5000USD)!

A decision was made to withdraw from the pledge 

as it was no longer within our budget.

September 2023

uOttawa became the FIRST Canadian University 

to take the Cool Food Pledge, joining a network of 

elite major global partners.

The pledge is to reduce GHG by 25% by 2030.



Certified 4 Stars!

Points awarded across several categories, including: 

• Over 30% of entrees are vegan

• Only reusable dishware and cutlery

• Energy and water conservation measures

• Reduced chemical use and pollution

• Waste management (composting)

Proud to be Canada’s first and only 

4-star certified Green Restaurant!
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